
 

 

Making Your Fuel Distribution Effortless  
 
 

Wilcox and Flegel is committed to offering you 24 - Hour accessibility to 
over 150,000 cardlocks, truck stops, and branded retail station s 

throughout the United States . We are dedicated to providing you 
excellent service while exceeding all your fuel needs.  

 
 
 
Customer Service  
 

• Speak  or Email  directly with a cardlock specialist Mon - Friday 8am - 4pm  
for all your cardlock needs  

 
Manage your Fuel Cards  
 

• Personalize your fleet through fuel card controls  
 

o Gallons per fill/day  
o Transactions per day  
o Product Types: Gas, Diesel and DEF, Dyed Diesel  
o Time Restrictions  
o Custom PIN(DID)  
o Custom Prompt Options  
o Fuelman Access - Access through retail when you cannot locate a 

cardlock near you  
****Please note use of extended network sites is for emergencies only as the  
price typically runs above the posted price****  

o Personalized  Card Printing  

 
 

Custom Reporting  
 

• Access to our customer reporting  
 

o Ecardlink  
▪ Copies of Invoices  
▪ Transaction Reports  
▪ Fueling Reports /IFTA Reports  
▪ Card Modification Requests  

 
o Daily Price Quote  

▪ Daily Price at all Wilcox and Flegel Locations  
 

 
 



 

 

o E- Receipts  
▪ Track transactions as they happen by receiving an emailed 

copy of the receipt  
 

o Invoicing Options  
 

▪ Vehicle  and Driver  Reporting  
▪ Single Card Reporting  

 
Fraud Protection  
 

• CFN and Pacific Pride Transaction Monitoring  
 

o Out of the ordinary transaction s identified by the Network will be 
sent to Wilcox + Flegel and a cardlock specialist will contact you 
directly  
 

• Fraud Dispute Options  
 

o Possible fraudulen t activity  on your account will be handled by 
Wilcox  and Flegel  on your behalf,  working closely with your 
representative to protect you r fleet  
 

• Lost or Stolen Card s 
 

o Our team is available to you to report  a lost or stolen car d 24 hours 
a day  
 

Payment Options  
 

• Pay Your Way  
 

o EFT  
o ACH  
o Payment Portal  
o Personal or Business Check  
o Talk to a Representative  

 
 
 
 

 
Thank you for choosing Wilcox and Flegel for your fuel access needs. We look 

forward t o creating a lasting partnership with you!  


